
Introducing some Webfirm Quality Services
A web marketing focus beyond the ordinary - Offering you control.

Options & Features
In the following pages, you can view options Webfirm
offer you to incorporate in your website plus some
features offered for free!

You’ll understand our commitment to:-

• Reliable, High Speed Hosting

• Website Content Management Systems (CMS)
   (you can choose to take control of information inhouse)

• Statistical Tracking of Website Visitors
   (free daily market research information)
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As part of our website hosting package we offer:-

* Webfirm offers the latest in virus and spam protection software without charge to its 
website hosting clients. These software packages are designed to filter out the maximum 
quantity of spam emails and to protect against viruses entering your computer system and 
network. Due to the rapidly-evolving nature of viruses and spam, Webfirm cannot guarantee 
total protection and is unable to accept any responsibility for loss or damage caused by 
viruses and/or spam.



Website Hosting ~ High Speed • High Reliability
Webfirm ensure your website remains consistently visible to the world !

Customers expect it FAST
Time is a precious commodity on the Internet
where attention spans are short and customer 
patience is even shorter (16 seconds!)

Webfirm’s website hosting capabilities ensure that 
your site is reliable, secure and fast to load – 
delivering your online business to your customers
at maximum speed (less load time - more view time).

Hosting must be Reliable
A website is only as reliable as the server that
hosts it. At Webfirm we don’t take risks with
your business – we guarantee the most reliable
website hosting possible by using a dedicated 
hosting service connected directly to the
Internet Backbone.

Your site is operated in a secure environment that 
runs on the latest burst technology to guarantee 
your website is always stable and accessible
no matter how heavy the site traffic.

Peace of Mind
To ensure you sleep soundly at night, we back up
all websites daily and have multi-level built-in
redundancy in our hardware, upstream links & power.

Webfirm even contract external auditors to
regularly test the integrity of our systems
to protect our clients from ‘hackers’.
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As part of our website hosting package we offer:-

* Webfirm offers the latest in virus and spam protection software without charge to its 
website hosting clients. These software packages are designed to filter out the maximum 
quantity of spam emails and to protect against viruses entering your computer system and 
network. Due to the rapidly-evolving nature of viruses and spam, Webfirm cannot guarantee 
total protection and is unable to accept any responsibility for loss or damage caused by 
viruses and/or spam.



Content Management Systems (CMS)

Control content in your own Website 24/7 - NO Uni Degree Required!

Easy 
With your personalised User Manual and
following a quick personal training session
(often less than 20 minutes required), Webfirm
have businesses Australia wide keeping key 
content in their websites up-to-date.

• Product Catalogues  • Latest News
• Staff Profiles  • Download Centres
• Photo Galleries  • Event Calendars
• Specials • Frequently Asked Questions

... or devise your own customised requirement

Update 24/7 - Worldwide
Your Content Management System, can be 
accessed through the back-end of your website

• 24 hours a day
• 7 days a week at No Extra Cost
• Using standard Browsers (eg Explorer / Firefox)
• Worldwide from any internet connected computer
• All you need is your login password

No University Degree required. Our CMS systems 
are not ‘technical’ - they‘re easy to use and all 
about keeping your focus on ‘marketing’.

Fast & Responsive
Clients seek the latest information and products 
faster every day. Your inhouse CMS gives the 
ability, to react fast. Any hour of the day or night
you can update your latest info and send it live.
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Content Management Systems (CMS)
So easy to use - upskill a number of  your staff  - not just your IT Guru

The pictures to the right offer you a view of an
easy to use customised CMS - the top being for a
Product Catalogue item - the bottom a
Latest News Item.

Take Control on Your Terms
The Webfirm team worked closely with each of 
these clients to identify their specific needs.
Both the ‘front-end’ design that the website visitor 
sees AND the CMS fields required to display their 
unique information were custom designed.

Easy to Operate
As you can see - it’s not about being a ‘techno 
guru’ yourself - for a News Headline, simply type 
your chosen headline alongside the ‘Headline’ 
prompt. It‘s that easy. It’s all about marketing. 
Focus your attention on the best wording and 
pictures to display. No distraction & frustration 
understanding Web Development programmes.

All Sorts of Info
You can easily upload Photos & Images,
further information Downloads, build in links to 
other websites and/or within your own site.

Create your own Categories to group your
Products / News Stories etc to logically display 
them for your customers, meaning you will assist
them in speedy navigation of your website.
Help them find what they want FAST.
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Website Visitor Statistics
Understand your client visits to SEE how well your website is performing!

Accountability
Many new Webfirm clients comment they 
had previously operated a website for years,
but never really known if it worked.

Not so with a Webfirm site! Every client
has free access to operational statistics, 
updated daily, that measure detailed visitor 
specific information to enable you to make 
ongoing informed decisions.

• These statistics make our clients’ websites
   accountable to their businesses.

• These statistics also make Webfirm‘s
   efforts accountable to YOU, our client !

We encourage all clients to regularly view 
their stats - as we also do ourselves.

Easy to Use
Just a few minutes training will have you 
and your team totally up to speed on 
accessing and reading your stats.
They’re very ‘user friendly’.

Access your statistics using most common 
Internet Browsers such as Internet 
Explorer; Firefox; Safari etc - from any 
internet connected computer, worldwide,
24 hours a day, 7 days a week.
Totally responsive.
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Secure password access to safeguard your website statistics
and your valuable business planning information.

Compare your visitor statistics Month by Month • Year by Year 
back to the day it went live. Track trends. View growth patterns. 

Simply select the month and/or full year you wish to analyse.
Statistics update daily to display each 24 hour period’s activity.



Website Visitor Statistics
How Many clients visiting? Are they Exploring? What do they want?

Accountability
Many Webfirm clients building a new 
website with us comment they had 
previously operated a website for years,
but never really knew if it worked.

NOT so with a Webfirm site. Every client
has free access to operational statistics, 
updated daily, that measure detailed visitor 
specific information to enable ongoing 
informed decisions are made.

• These statistics make our clients’ websites
   accountable to their businesses.

• These statistics also make Webfirm‘s team
   accountable to YOU, our client !

We encourage our clients to regularly view 
them and do so ourselves also.

Easy to Use
Just a few minutes training will have you 
and your team totally up to speed on 
accessing and reading your stats.
They’re very ‘user friendly’.

Access your statistics using most common 
Internet Browsers such as Internet 
Explorer; Firefox; Safari etc - from any 
internet connected computer, worldwide,
24 hours a day, 7 days a week.
Totally responsive.

T
ra

c
k
 V

is
ito

rs
 to

 y
o
u
r w

e
b
s
ite

 - N
e
w

 &
 R

e
tu

rn

08 8231 5433 • 1800 061 131 • adelaide@webfirm.com.au

Colour Coded statistics make understanding a breeze.

Unique Visitors (orange) - 1st time visitors to your website. In this case - 32,362 people for this whole year.

Total Visitors (yellow) - Is both 1st time AND repeat visitors - 41,930 people for this whole year,
showing that 29% of 1st time visitors are returning to the website again!

These are important figures to analyse that your website is encouraging people to return.

Pages (dark blue) - For each visitor, on average, they are viewing here 5.88 pages each.
The firm’s visitor are exploring, not simply finding the website and clicking off. They’re encouraged to look around.

Hits (light blue) - A common website misconception is that a HIT is a VISITOR - but it is NOT SO.

A ‘Hit’ is simply the individual computer files going down the phone line to build the website image on screen.

Visitors (above) are important to marketing planning. Hits are important to our Techno Gurus to keep speed up!

Bandwidth (green) - Again, important to our Techno Gurus to keep you website’s speed FAST!

You just need to be confident that Webfirm track the combination of all of our client’s required bandwidth

(data being sent down the phone line) collectively. In doing so, if the total quantity required starts to get closer to 

filling up the ‘Internet Pipe’ carrying the data - it’s a message to us that it’s time to install a bigger pipe

to enable us to carry more bandwith to keep your website FAST and RELIABLE.

Speed is everything in this day and age with browsing clients,

where patience is low and expectations are high.



Website Visitor Statistics
Months : Days : Hours - Understand when your clients Visit Most Often
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Analyse the timing of your website visitors.
For many businesses, this can be an

invaluable tool to assist in planning traditional 
advertising to maximise Return on Investment.

Yes - Your website helping you plan your
traditional Advertising Spend! 

Months - track growth rates month by month. 
Compare a month in one year to another.

See how your Search Engine Optimisation
promotions are growing new visits continuously.

Days - learn which days bring the highest quantity of 
visitors to you  - perhaps that’s your best timing for 

those radio commercials you’re considering.
Air ADs on days people are looking for your products, 
then ensure your ADs mention your website address.

Track the effectiveness of that radio campaign -
Did your website traffic SPIKE when the ADs aired?

Hours- Similar to days, you can even help fine tune 
those Radio Commercials by airing them in the best 

hours. Plan your staffing to coincide with the 
expected increase in contacts at certain times.

We’ve only scratched the surface of what
could be possible for your own business.

We take your own individuality into account 
during training, to assist you to glean info for 
your business to take best advantage of this 

real-time valuable market research data.



Website Visitor Statistics
Where do your visitors come from? Which pages are they looking at?
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Some businesses benefit greatly from identifying Countries of Origin their website visitors originate from.
Webfirm have clients who have developed focussed marketing strategies to offer their overseas visitors

more reason to do business with an Australian company with huge success.

Study the length of time visitors spend on your 
website. As time progresses and your website 
builds diverse content + higher Search Engine 

recognition, you should notice a greater level 
of visitor retention for longer periods of time. 
This would indicate that you are offering the 
right balance of information to entice those 

visitors to return and also tell their friends or 
colleagues about your business and website.

Identify which pages / sections customers are viewing most frequently. Also find which pages people enter your 
website on (generally through Search Engines) and then which pages they leave from. All can help you understand 
your clients’ paths through your website and therefore your business. Which sections / products / services are most 
sought after. Research and identify areas of your business to expand - the products / services viewed the most.



Website Visitor Statistics
See who is visiting your website - including which Search Engines!
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Hosts can at times assist you to identify companies who may be looking at your website by identifying their own 
unique IP address. Some Webfirm clients have noted they’ve been able to proactively approach these browsing 

firms in advance. Imagine their surprise when our client walks through the door and says “We’ve noticed you’ve 
been looking at our website recently”. Few companies would understand how you would know,

often leading to them receiving you quite warmly for a chat (even if with a puzzled look on their face).

In a similar fashion, we can even measure which Search Engines are regularly indexing your website and 
remembering all the product & service descriptive key words your website offers.
We can also identify when each Search Engine last visited your site and overall, how much data they’ve
sucked up to their database to remember what your business is all about.

For example, above, we can see that Google has remembered a substantial 1.72GB of data for this client.
We’ve also tracked Google closely for this client and know they visit this website just about every day to see if 
anything on the site has changed, been added or updated. Search Engines are very clever!

This of course also helps you track the success of Webfirm’s Search Engine Optimisation campaign.



Website Visitor Statistics
Search Engines Deliver New Customers in droves! Here’s the Proof.
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View exactly how many people have 
arrived on your website from individual 

Search Engines.

For example here, Google in this one 
year delivered this business 7,991 

individual browsers & potential customers.

In total, all Search Engines combined 
delivered 9,959 customers.

You can also tell how many
people directly typed in your

website address to arrive without 
Search Engine assistance.

Plus you can measure how many people 
arrived by linking from another website 

to yours, including which of those 
websites they came from.

The left hand box below gives you a full list of every exact Search Phrase 
your customers have typed into a Search Engine to find your website.
What fabulous FREE Market Research to get into the minds of your
customers. Great information for business planning.

The right hand box collects the key 
Words used by clients looking for you 
through Search Engines. Again, a 
prompt to allow you to further fine tune 
your website content and product / 
service provision levels. Perhaps include 
more reverence to these key items right 
up front on your Home Page to be 
immediately visible.


